“Jecnowjnd COMPANY POLICY
S QUALITY, ENVIRONMENT AND
@,,M SAFETY

The attention to quality of products and processes, continuous innovation and industrial
development, respect for the internal and external environment, the safety in the working
processes and hazard prevention, attention to human resources are the main elements of business
strategy applied to Tecnowind SpA and its subsidiaries.

To this end the General Management considers it important to pursue a business management
based on the integration of Quality and Environment Systems, along with safety, in accordance
with regulations and legislation.

These systems are concretized in activities aimed to ensure the achievement of the following goals:
v" Achieve maximum customer satisfaction;
v'  Efficiency, product and service quality to increase market competitiveness;

v" Manage the process in full compliance with laws, codes and regulations on
environmental and security, end-use suitability of the product;

v Safeguarding and protecting of the environment and pollution prevention in a logic
of sustainable development;

v" Promote research and development to improve operating results in parallel with the
improvement of environmental

v" Improve communication with customers and all stakeholders to publicize the
company's commitment towards environment and safety;

v Direct all internal staff toward greater sensitivity to quality, environment and
safety.

For each goal will be established programs to monitor trends and plan for continuous improvement,
particularly aimed at:
v" Decrease defectiveness of products;
Decrease products and processes costs;
Reduce consumption of natural resources;
Reduce un-recyclable waste and increase recyclable;

To prevent and reduce accidents and health risks;
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Training the staff at all levels.

The General Management aware of its commitments, make available adequate resources and
means to the objectives and targets.

The responsible of Management Systems is committed to disclose the company's policy to all staff
and whoever interacts with the company.
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